ECJIN BbI: | ﬂ
— TOPYTAJIUCh WIH MOAPATUCE; ‘ N

— ECJIM Bac OOMIKAaIOT B KJIacce;

— y Bac 4TO-TO YKpaju, Bac OOWJIU, U Bl 3HACTE OOMUMKA U T.]I.
Bbl MOKETE OBPATUTDBHCS B CJOYKBY MEAUAIIUNU

PaboTa ciy>x0bl MeIMaIlMM HaIpaBJI€HA HA MMOMOIIb YUCHHUKAM IITKOJIbI
B MHUPHOM paspemieHuu KOH(PIMKTOB. [IporpamMmbl mpuUMHUpPEHHS MOTYT
MPOBOJUTHCS CIYKOO0M TOJBKO MPHU JOOPOBOJBHOM YYAaCTHUU BCEX CTOPOH
KOH()JIUKTA.

DTO aabTepHATUBHBIN MyTh pa3pelieHus KOHPIUKTA.

JIronu, Beayiye NpUMUPUTEIBLHYIO BCTpeuy HE OyAyT CyJUThb, pyTaTh,
KOr0o-TO 3alllWIlaTh WJIM YTO-TO COBETOBaTh. MX 3amadya — momModb Bam
CaMHUM CITOKOMHO pa3periuTb CBOMH KOH(MIIUKT.

I'JIaBHBIMH YyYaCTHUKAMHU BCTPe4YH Oy/eTe Bbl CAMH.
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MUCCHUSA IKOJBbHOMN CJOYXBEbl MEJUALIUU:

» Co3gaeTcst allbTEpHATUBHBIN MTyTh pa3penieHus KOHPIMKTOB

SN

* [IpnobOpeTaroTcs HABBIKM aKTUBHOTO CIYIIAHUS, JUJIEPCTBA U JPYTHE IMOJIE3HBIC

* KoHuKT npeBpamiaercs B KOHCTPYKTUBHBINA MPOIECC

KOMMYHUKATUBHBIE YMEHUS
* YIIy4dIarTcs: B3aMMOOTHOLIECHUS CPEU AETEU U B3POCIBIX
 Pa3BuBaeTCs 4yBCTBO OTBETCTBEHHOCTH 3a CBOM BBIOOp M PEIICHHUS, a TaKkKe

YCUIIUBACTCA 9YBCTBO JIMYHOM 3HAUMMOCTH

YCJOBUA, IPU KOTOPLIX CUTYALIUA KOHOJIMKTHASA
MOXKET BbIThb PACCMOTPEHA CJYXBOMH:

1. CropoHbl NpU3HAIOT CBOE yd4acTue B KOHQIHMKTE (HO HE 00A3aTEIHHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSTCS €€ Pa3peIInTh.

2.  Croponam 6ombie 10 mer.

3. CTOpoHBI HE YIIOTPEOISAIOT HAPKOTHYECKHE BEIIECTBA U IICUXUYECKHU 3I0POBBI
(ITOCKOJIBKY OHHM HEe MOTYT OpaTh Ha ce0st OTBETCTBEHHOCTD 32 CBOM TIOCTYIIKH ).

4, Ecmu B KOH(QUMKTE YyYacCTBYIOT YUYWTENs WM POJIUTEIN, Ha BCTpeUe
BO3MOYHO MPUCYTCTBHE B3POCIOTO BEAYIIETO.




quprHaZ[IIaTI) InpaBuJI NOBCACHUSA B KOH(l).HI/IKTHI)IX curyanmsx:

1. JaiiTte mapTHepy «BBINYCTHUTh map». Eciu OH pa3npaxeH W arpeCcCUBEH, TO
HY)KHO IIOMOYb €MY CHU3WUTh BHYTpPEHHEE HampspkeHue. [Ioka 3To He ciaydutes,
IOTOBOPUTHCS C HUM TPYIHO WJIM HEBO3MOXKHO.

2. IloTpeOyiiTe OT Hero CHOKOWHO 000CHOBATH mpereH3uH. CKaxuTe, 4YTO
Oynere ydHWTBHIBAaTH TOJBKO (haKThl W OOBEKTHBHBIC J0Ka3aTelbCcTBA. JIromsam
CBOWMCTBEHHO ITyTaTh (haKThl ¥ YMOIIUH.

3. COuBalTe arpeccMi0 HeOXKMJAAHHbIMU mnpuemamm. Hanpumep, momnpocute
JIOBEPUTEJIbHO y KOH(MJIMKTYIOIIETO NapTHEpa COBETa, 3aJlaiTe HEOXXUIaHHBIN
Borpoc. Caenaiite koMmiMMeHT («B rHeBe BHI elle kpacusee... Bam raeB ropasno
MEHBIIIE, Ye€M 5 OXHJald, Bbl TaK XJaJHOKPOBHBI B OCTPOWM CHUTYalHH...»).
['maBHOE, 4TOOBI Baliu MPOCHOBI, BOCIIOMUHAHUWS, KOMIUTMMEHTHI TEpeKIoUuaiy
CO3HAHUE Pa3bsIPEHHOI0 MapTHEPA C OTPHUIIATEIILHBIX YMOIIMI Ha MOJ0XUTEIbHBIC.

4. He naBaiite eMy oTpULIaTEeIbHbIX OLICHOK, 2 TOBOPUTE 0 CBOMX YyBCTBax. He
ropopure: «Bbl MeHsI 0OMaHbIBaeTe», Jayullle 3ByUuT: «5 4yBCTBYyIO ceOsi oOMaHy-
TeiM». He roBopute: «Bbl rpyOblid YeI0BEK», JIyUllle CKaKUTE: «S1 OUueHb OropueH
TEM, KaK Bbl CO MHOM Pa3roBapuBacTe».

5. Ilompocure chOpMYJUPOBATH KeJAeMbIii KOHEYHbIN Ppe3yjJbTaT U
npoojieMy Kak lenb npensatcTBuii. [Ipobiema — 3TO TO, YTO HAJIO peEUIATh.
OTHOIIIEHHE K YEJIOBEKY — 3TO (DOH MJIM YCJIOBUS, B KOTOPBIX MPUXOIUTCS pEIIaTh.
He no3Bomsiite sMmonuam ynpasisath Bamu! OnipeieiuTe BMeCTe C HUM NMPoOJIeMy U
COCPENOTOYBTECH HA HEM.

6. IlpenJiokure mapTHepy BBICKA3aTh CBOM COOOpa’KeHHMs] MO Pa3pelieHHI0
BO3HHMKIIIEH NMPo0JieMbl M CBOM BAPMAHTHI pemieHus. He viyTe BUHOBHBIX U HE
OOBSICHSIMTE CO3JaBIIcecs IIOJIOKCHHE, WIMUTe BBIXOJ HW3 Hero. He
OCTaHABJIMBAUTECh HA IIEPBOM IPUEMIIEMOM BapUaHTE, a CO34ABAUTE CIEKTP
BapuaHToB. [lotomM u3 Hero BeIOepute ayumui. [lpu moucke myTeil penieHus
IIOMHUTE, YTO CIIEAYET UCKATh B3aUMOIIPUEMIIEMBIE BAPUAHTHI PELLICHUS.

7. B 11000M cayuae gaiiTe NapTHEPY «COXPaHUTh CBOe JuI0». He mo3Bomsiire
cebe oTBeuaTh arpeccuert Ha arpeccuto. He 3ameBaiite ero qoctomncrsa. OH 3TOTO
HE NMPOCTUT. JlaBalTe OLIEHKY TOJBKO €r0 AEHCTBUAM U IIOCTYIIKAM.



8. He OoiiTechb M3BHHUTHLCS, €CJIM YYBCTBYeTe CBOKW BHMHY. Bo-TiepBhIX, 3TO
00€30pyKUBAaE€T TapTHEpPa, BO-BTOPBIX, BBI3BIBAET Yy HEro yBaxxeHue. Benpb
CITOCOOHBI K U3BUHEHUIO TOJILKO YBEPEHHBIE U 3PEJIbIC TUYHOCTH.

9. Huvero He Hax0 A0Ka3bIBaTh. B MI00bIX KOH(MIUKTHBIX CUTyallUSX HUKTO
HUKOT/Ia 1 HUKOMY HUYEro HE MOXKET JoKa3aTh. Jlaxe cuiioi. 1o — Oecrnosie3Hoe,
nyctoe 3aHsaTue. OTpulaTeIbHbIE SMOLMOHAIBHBIE BO3JACHCTBUS OJIOKUPYIOT
CIIOCOOHOCTD NMOHUMATh, YIYUTHIBATh U COTJIAIIATHCS C «BPArom.

10. 3amorunTe nepBbIM. ECu Tak y»X MOJYyYWIOCH, YTO BbI MOTEPSINA KOHTPOJIb
HaJl cOOOM M HE 3aMETHJIM, KaK Bac BTAHYJU B KOH(JIUKT, MOMBITAUTECH CAEIATh
€IMHCTBEHHOE — 3aMoi4uTe. Bame MoidaHue MO3BOJIAET BBIMTH M3 CCOPBI H
npekpatuth ee. B mo0oM KOH(DIMKTE y4acTBYIOT OOBIYHO JIBE CTOPOHBI, a €CIU
OJIHA UCYE3]Ia — C KEM CCOPUTHCSA?

11. He xapakTepu3yiiTe COCTOsIHUE ONIMOHEeHTA. Besiuecku nzderaite cioBeCHOU
KOHCTaTallul OTPHUIATEIBHOTO SMOLIMOHAIBHOTO cOCTOsIHUA napTHepa. [lono0OHbIe
«yCIOKaMBAIOIINE» CJIOBA TOJBKO YKPEIUISIOT U YCUIIMBAIOT Pa3BUTHE KOH(DIIMKTA.

12. Yxoas, He xsonaire aBepbr0. Ccopy MOXHO NMPEKPATUTh, €CIU CIOKOUMHO U
0e3 BCSIKHUX CJIOB BBIMTH M3 KOMHaThl. HO eciu mpu 3TOM XJIOMHYTH JABEPHIO WIIH
nepesl yXoJIOM CKa3aTh YTO-TO OOMIHOE, MOHO BBI3BaTh 3(PPEKT CTpaliHoMH,
pPa3pyLUIUTEIBHON CUJIBI.

13. T'oBopu, KoOrga nNapTHep OCThLI. ECIM Bbl 3aMOJYaNIM, U APTHEP PACLCHUI
OTKa3 OT CCOPBI KAK KANUTYJISILNIO, JTy4YII€ HE OIIPOBEPTaTh 3TOro. Jlepxure naysy,
1moka OH He ocThIHeT. IloOekmaeT He TOT, KTO OCTaBJISIECT 3a COOOM MOCHCIHUI
pazsIluil BbIMaj, a TOT, KTO CyMEeT OCTAHOBUTh KOH(JIUKT BHAadasle, HE JACT eMy
pas3roHa. o 3

14. He3aBucuMO 0T pe3yabTaTa
pa3pelieHUus NPOTUBOPEYHS
cTapalTech He pa3pyliaTh
OTHOIIIECHUS.




B nHameil mkoJie mo BonpocaM Meauanuu (IpUMUPEHHsi) Bbl MOKeETe
00paTuTHCA B KAOMHET MCUXO0JIOTOB 27 A uiu KaduHer 4.

Jlasaume srcumu opyxicno!



